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o".u rerriCufui
L 80% dintre cele mai raoi
b) 95% dintre cele mai
O o/o cererilor sol e in tennenul convenil o/o

a) 80% cele rlai conectiri realizate, sec
b) 95Yo cele mai ra conectdri realizate, sec
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e) numtrrul de mdsurdri efectuate.

3. 7 UMTS (HSDPA+HSrIPA), (universal Mobile Telecommunications
System), Sistem Universal de Telecomunica{ii Mobile,

in afara
orelor de virf

Ore de
vdrf

ln afara
orelor de virf

Ore de
vdrf

a) uiteza nominalVmaximi de transfer a datelor ldownload/uploadl,Mbit/s
b) viteza minim garantati de transfer a datelor ldownload/uploady, Mbit/s
c) viteza mlsuratd de transfer a datelor. Mbit/s:
95% din cele mai tnalte rate de vitezd atime (dorvnload/upload)

1i/-y"-9xts"e)sll*iie"*r"qrst"e9syitsnsfi_lns$p"In\gtiltp]"o"p"il
d) vitezr medie de transfer a datelor ldowrrload/uploady, Mbit/s i---^^^^-i
e) numirul de mtrsurtrri efectu,ate. i*^**-*]
3.8 LTA, (Long-Term Evolution), Evolu{ie pe termen lung In afara

orelor de vArf
Ore de
vdrt'

In atara
orelor de vArf

Ore de
vdrf

*) vilSLn...lpmigala/maximd de transfer a datelor ldor,vnload/upload;, Mbiys
b_) v_iteza rninim garantatd de tansfer a datelor (download/uploady. Mbit/s
c) iteza m[suratl de transfer a datelor realizatd,,Mbit/s:
95% din cele rnai inalte rate de vitezd atinse (download/upload)

lZs"{inggls.nsji"pe*pl9_"qs_viterF"*lllsg"G_o"mlg
d) vrteza medie de tansfer a datelor ldor.vnload/up1oad1, Mbit/s
e) nuninrl demisudri efectuate r--_---]
3.9 GPRS-CSD (General pachet radio service), Serviciu de pachete

Comutate pentru Comunica{ii Mobile de Dateo
in afara

orelor de vdrf
Ore de
v6rf

in afara
orelor de virf

Ore de
vdrf

s) vit-*arp"mrpl{"111p:im* 4s -H,qt}pft1-3" $erpror"tgswr_tle_?g"rplpeg:- t-bijlp 
" -p).ylk?S gl-1tim"_gglg-{r!gle_99 _ln5re_L* da}S}_ot" 111_o:*lp-e-u-}p-1"s?d), -kb-ir/sc) viteza mdsurati de trarufer a datelor, kbit/s:

95% din cele mai inalte rate de vitezd atime (download/upload)

lli/-""9t*sp.ls."nsiie-*es.#J-e- g""..yiiszLpllnpjslpyp_L *llyp):osil . .
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$) vrlgza pedig dg _$"sre* -dat_.lot
e) numirul de mlsurIri efectuate.

3.10 GPRS (class 10 AND CS-4) Inafara
orelor de vdrf

Ore de
vdrf

In afara
orelor de vdrf

Ore de
v6rf

a) uiteza nominald/maximd de transfer a datelor ldor,vnload/upload;. kbit/s
b,) viteza minitn garantati de transfer a datelor ldownload/upload;, kbit/s
c) vrteza mlsurati de transfer a datelor, kbiVs:
95% din cele mai inalte rate de vitezd atinse (download/upload)

lZe {l!" selqs*ijqn* -mls -4s"-y-i1-e,a{-elnrssG_o:nl-o_e,#_np_1"o-ed)_ ii
d) viteza medie de transf,er a datelor ldownload/uploacll, kbit/s

e) nundrul de mlsurlri efectuate. i----- - i -^
3.11 GPRS/EDGE (Enhanced Data rates for Gslr Evolution), GSM cu rata
imbunlt5{itI

inafara
orelor de vdrf

Ore de
vdrf

in afarc
orelor de vdrf

Ore de
vArf

a) viteza nominal5/maximd de transfer a datelor ldownload/uploady, kbiVs
b) viteza minirn garantatl de transfer a datelor ldornnloa<Vupload;, kbit/s
c) viteza mlsurati de transfer a datelor, kbiVs
95% din cele mai inalte rate de vitezd atinse (download/uploac1)

i"?/:9*s.plg.nsi jp""+ss-Is-*s.yiixF"*Jil:-.J9gyp]g*d/"up!"osil"

d) viteza medie de transfer a datelor (downloailupload),'kbit/s

e) numdrul de mlsuriri efectuate.
---i----*-- -r..*-..".*--*----1
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3.12 IEEE 802.11(Wi-r'i) In afara
orelor de vdrf

Ore de
vri.rf

In afara
orelor de vdrf

Ore de
vdrf

Q viteza nominali/maximi de transfer a datelor idownload/uptoiOi, tvlbitA
b) ullgza rnrnirn ganrfiati de fransfer a datelor @ownload/uploadl,Ivtbit/s
c) vfieza masurata de ftansrcr a datelor, Mbivs:
95% din cele mai inalte rate de vitezd,atinse (download/upload)

Y"ylttr_p"plp-l3pij"-o"egg" rgjp."k".u-i!S.&-efir1s"-e_Gp_pl-qsdepload)

ii
d) viteza medie de transfer a datelor (download/upload;, MbiVs

e) numirul de misurdri efectuate.

3.13 mEE 802.16 (Wireless WiMax) In afara
orelor de vdrf

Ore de
.-rrdrf

In afara
orelor de virf

Ore de
virf

a) vtteza nominali/maximi de transfer a datelor ldorvnload/upload;, Mbit/s

9,)....y..Lljl?" _mi$m garantatii de transfer a datelor idownload/upload1" Mbit/s

95% din cele mai inalte rate de vitezl atinse (downloacVupload)
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d) viteza nredie de transfer a datelor idownloadluploacl;, Mbit/s
e) numlrul de mdsur[ri efectuate K:e\;*;.;i#$/^^ ^-'-
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!, Termenul de remedierea deraniamentelor
a) 80% dintre cele nui remediate derani amente

95% dintre cele mai remediate deraqiamente valide.ore
c)% remediate in intervalul de timp convenit, o/o

reclama{iilor utilizatorului final
% utrlizator.Yo

% ii referitoare la %
7. Reclamafia taxlrii serviciilor

% vind corectitudinea taxilliri. %
8. Terrnenul de sot

a) 80% dintre cele mai nle
b) 95% dintre cele mai ra i, nle
c)% in tennenul asumat de furnizor. o/o


